
Emergency Contacts 

• UQ Security 3365 3333 

• Student Counselling & Crisis Line (24 Hours) 1300 851 998

• Employee Assistance 1300 360 364

• Student Services (8am-5pm) 3365 1704

Student Health Crisis Guide
I have a student in distress or health crisis

Do you have 
a safety 
concern? 

Can you 
keep the 
student safe 
right now?

Contact Student 
Counselling

Student 
Counselling offer 
staff debrief

Call Security 
Stay with the 
student until 
Security / 
help arrives

Notify supervisor of 
the incident

EAP offer staff 
personal 
counselling 

Yes

Unsure? 

No

Yes

No
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